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Can you imagine a life as a successful massage therapist? A life where you start every day 
bursting with enthusiasm and energy with the knowledge that you actually get PAID to do 
the job you love. A job where you have no boss, no set hours and can take holidays whenever 
you like. A job about which you feel passionate, inspired and motivated. And moreover a job 
where you are able to earn more than enough to pay your bills, feed your kids, go on holiday 
and save for your future.
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Visioning and 
planning
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Practicalities

B.*$)=!-)'&C$)&)"$."$)!>)=!-,)0,$&3)
#',!-1')C+"-&/+"&#+!.)=!-).$$0)#!)"#&,#)
4,+.1+.1)+#)+.#!),$&/+#=)D)!#'$,2+"$)+#)O-"#)"#&=")

P$,$)&,$)#'$)3&+.)%,&*#+*&/+#+$")
=!-)2+//).$$0)#!)"!,#)!-#Q

!"#$%&#&')K$*+0$)2'$,$)&,$)1!+.1)#!)2!,7)
>,!3D)P!3$R)8$.#$0)*/+.+*),!!3R)I!4+/$R)
<'$,$)&,$)%,!")&.0)*!.")>!,)$&*')!.$);)+>)
=!-)2&.#)&)>-.)#&/7)#',!-1')!>)!-,)!2.)
$S%$,+$.*$")*'$*7)!-#)#'+")T+.1)<U)$%+"!0$)
2225O+.13&""&1$5*!3V&,#+*/$"V2'$,$D#!D"$#D
-%D=!-,D3&""&1$D%,&*#+*$D'!3$D!,D*/+.+*V5

()*%+$#,-')I&7$)"-,$)=!-)'&C$)&//)#'$)
.$*$""&,=)$H-+%3$.#)#!)1+C$)&)%,!>$""+!.&/)
3&""&1$Q)#&4/$()*/$&.)/+.$."()3&""&1$)
2&S()3-"+*)"="#$3()*!."-/#&#+!.)>!,3"5)
W*'$*7)!-#)2225O+.13&""&1$5*!3V/&#$"#V
4&*7D#!D4&"+*"D#'$D&,#D!>D&0C&.*$0D3&""&1$D
,&*'$/D>&+,2$&#'$,V)>!,)3!,$)0$#&+/"X5

./$%,')P&%%+/=)>!,)#'!"$)!>)-")2'!)&,$).!#)

/+##/$)&03+.)+.C!/C$0)+.)4$+.1)&)3&""&1$)
#'$,&%+"#5)P!2$C$,()=!-)0!).$$0)#!)3&7$)
"-,$)=!-)'&C$)#'$"$)4&"+*")-.0$,)=!-,)4$/#Q

Y) 8$1+"#$,)&")"$/>D$3%/!=$0)2+#')PI8Z)
'##%"QVV22251!C5-7V"$#D-%D"!/$D#,&0$,

Y) I&7$)"-,$)=!-)'&C$)#'$),+1'#)/$C$/)!>)
%,!>$""+!.&/)+."-,&.*$))W<'$,$)&,$)3&.=)
!-#)#'$,$)4-#)2$)&/2&=")/!C$)#'$)>&3+/=)

Y) 8$1+"#$,)2+#')#'$)Z[PZ)"!)#'$)
%-4/+*)7.!2)=!-)'&C$)#'$)3+.+3-3)
"#&.0&,0)!>)*!3%$#$.*$)#!)%,&*#+*$)
'##%"QVV2225*.'*5!,15-7V

Y) \$#)&)0+&,=);)$/$*#,!.+*)!,)

Y) B,1&.+"$)"!3$)"="#$3)>!,)7$$%+.1)&//)=!-,)
*/+$.#?")0$#&+/")"!)#'&#)=!-)*&.)*!.#&*#)#'$3)
$.)3&""$)+.)#'$)>-#-,$)2+#')3&,7$#+.1)
+.>!,3&#+!.5)<'+")*!-/0)4$)$/$*#,!.+*)W&)
M1,!-%N)!.)=!-,)"3&,#%'!.$()&)"%,$&0"'$$#()
!,)&)%&%$,)4!!75)]!-)2+//).$$0)$3&+/"()
%'!.$).-34$,")&.0)&00,$""$"5

!-.0")%,$##=)1!!0()0!$".?#)
+#R)<'$)1!!0).$2")+")#'&#)&//)
#'$"$)%!""+4+/+#+$")&,$)&#)=!-,)

3&""&1$)#'$,&%=5)<'$)$C$.)4$##$,).$2")+")#'&#)
#'$,$)&,$)%/$.#=)!>)1,$&#),!/$)3!0$/")!-#)#'$,$^)
3&""&1$)#'$,&%+"#")2'!)&,$)0!+.1)$S&*#/=)#'+")

3&7+.1)1!!0)3!.$=5)<'$)"/+1'#/=)/$"")1!!0)
.$2")+")#'&#)#'$,$)&,$)#'!-"&.0")!>)3&""&1$)
#'$,&%+"#")2'!)&,$)0!+.1)$S&*#/=)#'$)!%%!"+#$)
;)$&,.+.1)%!!,)3!.$=()2!,7+.1)#!!)'&,0().$C$,)
#&7+.1)&.=)'!/+0&=")&.0)-/#+3&#$/=)4$*!3+.1)
0$"%!.0$.#)2+#')#'$)%,!>$""+!.)#'$=)!.*$)/!C$0

_'$,$)0!)=!-)"#&.0)!.)#'!"$)`)$S#,$3$"R)
:>)=!-)&,$)#,-/=)/+C+.1)#'$)/+>$)=!-)/!C$)#'$.)
*!.1,&#-/&#+!.");).!).$$0)#!),$&0)#'+")

!>)3&""&1$)#'$,&%+"#")+.)#'$)@A)2'!)&,$).!#)
=$#)/+C+.1)#'$+,)/+>$)#!)#'$)>-//)#'$.),$&0)!.5)

:)'&C$)&)-.+H-$)+."+1'#)+.#!)4-"+.$"")
"-**$""()&")!C$,)#'$)%&"#)a)0$*&0$"):)
'&C$)4-+/#)"$C$,&/)"-**$"">-/)3&""&1$)

9$#)-%)%,!>$""+!.&/)*!.#&*#)%!+.#"Q)C!+*$3&+/)
&.0)$3&+/5)<'+")3+1'#)"!-.0)!4C+!-"()
4-#)#'$,$)&,$)&)"#&11$,+.1).-34$,)!>)
3&""&1$)#'$,&%+"#")!-#)#'$,$)2'!)'&C$)&.)
+.&%%,!%,+&#$)$3&+/)&00,$"")!,)'&C$.?#)#&7$.)
#'$)#+3$)#!)"$#)-%)&)2$/*!3+.1)C!+*$3&+/)!.)

The price is right!  
Get your pricing 
right from the start
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12 Steps to Success
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Ensure your current 
skills are good enough 
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Rachel Fairweather is author of the best selling book for passionate massage therapists – 
‘Massage Fusion: The Jing Method for the treatment of chronic pain”. 

She is also the dynamic co-founder and Director of Jing Advanced Massage Training (www.jingmassage.com), a company 
providing degree level, hands-on and online training for all who are passionate about massage. Come and take part in one of 
our fun and informative short CPD courses to check out the Jing vibe for yourself!

Rachel has over 25 years experience in the industry working as an advanced therapist and trainer, first in New York and now throughout 
the UK. Due to her extensive experience, undeniable passion and intense dedication, Rachel is a sought after international guest lecturer, 
writes regularly for professional trade magazines, and has twice received awards for outstanding achievement in her field.

Rachel holds a degree in Psychology, a Postgraduate Diploma in Social Work, an AOS in Massage Therapy and is a New York licensed 
massage therapist. 

jingmassage.com | 01273 628942 | © Jing Advanced Massage April 2019 | Photos: all © Jing Advanced Massage; except 3 & 4 ©Handspring Publishing
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The power of word of 
mouth: TTP! TTMP!
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Get clients through the 
door with a great deal
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Build a SIMPLE 
website
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leaflets and 
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Q$2*#&"'#9/)*#0,/-,*5#3',,1$+#1$,"#
"3*-/,1"$#&"'-#<<L#/$5#<<GLA#,9*$#
1,0#+-*/,#,"#+1)*#3*"34*#/#39&012/4#
0"6*,91$+#,"#-*61$5#,9*6#"=#&"'7#

S*01+$1$+#/$5#3-1$,1$+#.'01$*00#2/-50#9/0#
$*)*-#.**$#*/01*-#N29*2:#"',#%%%76""72"6##
="-#0"6*#+-*/,#T'/41,&#/$5#)/4'*#="-#6"$*&#

*/0&#/$5#29*/3#%1,9#./012#2"63',*-#0"=,%/-*7
D*6*6.*-#,9/,#1,0#$",#+*,,1$+#,9*#.'01$*00#

N/4,9"'+9#1,(0#/#+""5#0,/-,P#;#1,0#%9/,#&"'#,9*$#
5"#%1,9#,9*6#0'.0*T'*$,4&7#L',,1$+#.-"29'-*0#
/-"'$5#,"%$#"-#5"1$+#/#6/14#"',#%144#+1)*#&"'#
)*-&#41,,4*#-*,'-$#="-#&"'-#,16*#;="-#*/29##

6/&.*#"$*#39"$*#2/44#/$5#,9*$#&"'#0,144#9/)*##

@=#&"'#9/)*#6")*5#1$,"#/#$*%#,"%$#
2*$,-*#4"2/,1"$A#,/:*#&"'-#.-"29'-*0#/-"'$5#
,"#,9*#4"2/4#09"30A#.',#6/:*#0'-*#&"'#,/4:#
,"#0"6*"$*#%9"#%"-:0#,9*-*U#,9*#"%$*-#
1=#3"001.4*#,"#4*,#,9*6#:$"%#%9/,#&"'#5"7#
@$,-"5'2*#&"'-0*4=A#"==*-#,9*6#/#=-**#,-*/,6*$,A#
0**#1=#,9*-*#10#/#%/&#&"'#2/$#0*$5#*/29##

-*2"66*$5#&"'#,"#",9*-#=-1*$507#E1)*##
"',#=-**#,-*/,6*$,0#"-#2"$0'4,/,1"$0#/,#/#4"2/4#
%"-:34/2*#/$5#3/00#"$#&"'-#.'01$*00#2/-5#,"#
*)*-&"$*#&"'#,"'297#E*,#,9*#%"-5#"',##
,9*-*#.',#/4%/&0#%1,9#/#=/2*#.*91$5##
,9*#2/-57

5*,/1407#F"'#2/$#/40"#/55#6"-*#2"$,*$,#
4/,*-#N.4"+0A#)15*"0A#$*%0#1,*60P7#

M+/1$#1,#10#=/1-4&#*/0&#,9*0*#5/&0#,"#5*01+$#
"$*#&"'-0*4=#;#29*2:#"',#0T'/-*03/2*7
2"6#/$5#%"-53-*0072"6#="-#.*/',1='4#
%*.01,*0#&"'#2/$#*/014&#5*01+$#/$5#
6/1$,/1$#%1,9"',#3-"=*001"$/4#9*437

@=#,910#10#DKMCCF#$",#&"'-#,91$+#"-#&"'#

0"6*"$*#*40*#%9"#2/$#5"#1,#="-#&"'7#<9*-*#
/-*#4"/50#"=#-*/0"$/.4&#3-12*5#%*.01,*#
5*01+$*-0#"',#,9*-*V#"-#5"#/#,-/5*#%1,9#/#
=-1*$5#%9"#10#+""5#"$#,*29#/$5#5*01+$7

Think of new ways 
to reach people

<"#:**3#&"'-#.'01$*00#,9-1)1$+#&"'#9/)*#
,"#.*#2"$0,/$,4&#-*/291$+#"',#,"#$*%#
3*"34*7#<9*-*#/-*#0"#6/$&#%/&0#,"#5"#
,9107#D*6*6.*-#*/29#,16*#&"'#-*/29#"',#
,"#3*"34*#%1,9#/#=-**#"-#4"%#2"0,#"==*-A#
,9*#/16#10#,"#K@<WKD#,"#-*U."":#,9*6#
="-#/#='44#3-12*#"==*-1$+#QD#,"#+*,#,9*1-#
2"$,/2,#5*,/140#0"#&"'#2/$#-*/29#"',#,"#
,9*6#1$#,9*#=','-*7#W*-*#/-*#/#=*%#15*/0X

The golden secret 
– rebooking

Y1,9#/#.1,#"=#%"-5#"=#6"',9#/$5#/#
+-*/,#"==*-#&"'#09"'45#.*#0,/-,1$+#,"#
+*,#/#=*%#3*"34*#,9-"'+9#,9*#5""-7#<9*#

@,(0#/#%*44U:$"%$#=/2,#1$#6/-:*,1$+#
,9/,#1,#10#=/-#*/01*-#,"#ZKKL#/#241*$,#,9/$#
/,,-/2,#/#$*%#"$*7#<9*#610,/:*#@#0**#
,9*-/310,0#6/:1$+#,16*#/$5#,16*#/+/1$#10#
$",#-*."":1$+#,9*1-#241*$,0#;#&"'#$**5#,"#5"#
1,#,9*-*#/$5#,9*$#/,#,9*#,16*#"=#3/&6*$,7

<"#+*,#-*,'-$#241*$,0#&"'#%144#$**5#/#-*/0"$#
="-#,9*6#,"#2"6*#./2:7#<910#10#%9*-*#,9*#

1$7#<9*#6'4,1U6"5/4#0"=,#,100'*#/33-"/29#
N,9*#O1$+#6*,9"5P#,9/,#%*#,*/29#/160#,"#
-*5'2*#241*$,#3/1$#1$#IU[#%**:4&#,-*/,6*$,07#
M=,*-#3/1$#9/0#.**$#-*5'2*5#N'0'/44&#/-"'$5#
%**:#\P#,9*$#%*#4*$+,9*$#,9*#,16*#.*,%**$#
,-*/,6*$,0A#$"%#0**1$+#,9*#241*$,#"$2*#*)*-&#
]#%**:07#Q$2*#3/1$#-*5'2,1"$#9/0#.**$#
6/1$,/1$*5A#15*/44&#241*$,0#/-*#6")*5#"$,"#
/#"$2*#/#6"$,9#6/1$,*$/$2*#029*5'4*7

!"A#,/:*#/#5**3#.-*/,9A#+*,#"',#&"'-#51/-&#
;#/$5#,9*#$*B,#,16*#&"'#+*,#/#241*$,#6/:*#0'-*#
&"'#."":#,9*6#1$#/+/1$#.*="-*#,9*&#4*/)*7#

#

Social media: 
facebook, twitter, 
instagram

,%1,,*-#,9*$#>'0,#+*,#/#+-13#/0#&"'#/-*#61001$+#
"',#"$#"$*#"=#,9*#.1++*0,#=-**#6/-:*,1$+#
"33"-,'$1,1*0#"=#/44#,16*7#!"21/4#6*51/#10#
,9*#.1++*0,#%/&#,"#+*,#&"'-#6*00/+*#"',#
,"#9'$5-*50#"=#3*"34*#%1,91$#0*2"$507

!*,,1$+#'3#/#3-"=*001"$/4#8/2*."":#
3/+*#"-#@$0,/+-/6#/22"'$,#10#'0'/44&#/#
4",#T'12:*-#/$5#*/01*-#,9/$#5*01+$1$+#/#

^# Q==*-#=-**#29/1-#6/00/+*#,"#/#4"2/4#.'01$*00

^# </:*#&"'-#6/00/+*#,/.4*#,"#&"'-#4"2/4#
3/-:#-'$_="",./44#,*/6_-'$$1$+#24'.#/$5#
5"#=-**#3"0,#*)*$,#6/00/+*#%"-:

^# S"#/#,/4:#"$#0,-*,291$+#/,#
&"'-#4"2/4#-'$$1$+#24'.

^# G/00/+*#&"'-#4"2/4#&"+/#,*/29*-#="-#
=-**#/$5#+1)*#9*-#"-#916#0"6*#9/4=#3-12*#
)"'29*-0#,"#+1)*#,"#,9*1-#0,'5*$,0

^# S"#/$#"==*-#="-#`9-10,6/0_a/4*$,1$*0#
5/&_K/0,*-_b4/2:#8-15/&

 Work your database

Q$2*#&"'#9/)*#0,/-,*5#+*,,1$+#6"-*#3*"34*#
,9-"'+9#,9*#5""-#&"'#$**5#,"#:**3#-*61$51$+#
,9*6#,9/,#&"'#/-*#,9*-*7#D*/29#"',#,"#&"'-#
241*$,0#-*+'4/-4&#,9-"'+9#/#6"$,94&#*6/14#
$*%04*,,*-#%1,9#1$,*-*0,1$+#/-,124*0#"-#&"'-#-*2*$,#
"==*-07#G/:*#1,#*/0&#="-#3*"34*#,"#2"6*#./2:#
,"#0**#&"'#/$5#+1)*#,9*6#-*/0"$0#,"#5"#0"7

Rinse and repeat!
Q$2*#&"'#0,/-,#-"441$+#%1,9#,9*#/.")*#,9*$#&"'#
>'0,#$**5#,"#:**3#="44"%1$+#,9*#0/6*#0,*307#@$#
/#$',09*44A#/,,-/2,#$*%#241*$,0#%1,9#/#,*63,1$+#

&"'#/4%/&0#9/)*#,"#:**3#/$#*&*#"$#241*$,#
$'6.*-0A#/=,*-#/#%914*#&"'-#%"-:#%144#0,/-,#,"#
03*/:#="-#1,0*4=#/$5#%"-5#"=#6"',9#%144#9/33*$#
6"-*#$/,'-/44&7#D*6*6.*-#&"'#5"$(,#$**5#/$&#
03*21/4#0:1440#,"#6/-:*,#&"'-0*4=A#>'0,#,9*#34/$#
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